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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui apakah terdapat pengaruh dari kualitas 

layanan keagenan terhadap kelancaran penyandaran kapal. Metode penelitian yang 

dilakukan menggunakan pendekatan kuantitatif korelasional melalui pengolahan 

data primer berupa hasil jawaban kuesioner dari 78 responden yang kemudian 

dianalisis menggunakan IBM SPSS Versi 26. Berdasarkan hasil uji asumsi klasik, 

diketahui bahwa data terdistribusi normal dan memiliki hubungan linier yang 

positif dan signifikan dengan nilai koefisien regresi yang menunjukkan nilai positif 

yaitu Y= 0.817 + 0.961𝑿�, artinya terdapat pengaruh positif antara variabel kualitas 
layanan keagenan (X) terhadap kelancaran penyandaran kapal (Y) di PT Wasaka 

Samudera Karya. Berdasarkan hasil penelitian ini, diketahui besaran pengaruh 

terhadap variabel kelancaran penyandaran kapal (Y) sebesar 81.7%, sedangkan 

18.3% sisanya dipengaruhi oleh variabel lain yang tidak diteliti dalam penelitian 

ini. Pengaruh positif yang dihasilkan dari analisa yang telah dilakukan dapat 

menjelaskan apabila semakin berkembanganya kualitas pelayanan keagenan yang 

baik, maka akan terjadi peningkatan terhadap kinerja kelancaran penyandaran 

kapal. 

 

Kata kunci: kelancaran penyandaran kapal; kualitas pelayanan 
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ABSTRACT 

 

 

This study aims to find out whether there is an influence of the quality of agency 

services on the smooth docking of ships. The research method was carried out using 

a quantitative correlational approach through primary data processing in the form 

of questionnaire answers from 78 respondents which were then analyzed using IBM 

SPSS Version 26. Based on the results of the classical assumption test, it is known 

that the data is distributed normally and has a positive and significant linear 

relationship with the value of the regression coefficient which shows a positive 

value of Y = 0.817 + 0.961X, meaning that there is a positive influence between the 

variable  of agency service quality (X) on  the smooth docking of the ship (Y) at PT 

Wasaka Samudera Karya. Based on the results of this study, it is known that the 

amount of influence on the variable of smooth ship docking (Y) is 81.7%, while the 

remaining 18.3% is influenced by other variables that are not studied in this study. 

The positive influence resulting from the analysis that has been carried out can 

explain that if the quality of good agency services develops, there will be an increase 

in the smooth performance of ship docking. 

 

Keywords: service quality; smoothly ship docking 
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