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ABSTRAK 

 

 

Gangguan pada sistem portal pelaut dapat menghambat proses administrasi 

kepelautan, termasuk pergantian awak kapal (crew change). Ketidaksesuaian sistem 

dapat menyebabkan keterlambatan yang berdampak pada efisiensi operasional 

kapal. Berdasarkan hal tersebut, penelitian ini dilakukan untuk mengetahui apakah 

terdapat pengaruh dari gangguan sistem portal pelaut terhadap kelancaran proses 

crew change yang dilakukan di PT Adam Makmur Sejahtera Cilegon, Banten. 

Penelitian ini dilaksanakan dengan pendekatan kuantitatif korelasional melalui 

pengolahan data primer berupa hasil jawaban dari 30 responden yang kemudian 

dianalisis menggunakan IBM SPSS Versi 31. Teknik pengambilan sampel yang 

digunakan adalah nonprobability sampling dengan metode sampling purposive. 

Berdasarkan hasil uji asumsi klasik, diketahui bahwa data berdistribusi normal dan 

tidak terjadi heterokedastisitas dengan nilai koefisien regresi yang menunjukkan 

nilai positif yaitu Y = 10.427 + 0.617X, artinya terdapat pengaruh positif antara 

variabel gangguan sistem portal pelaut (X) terhadap kelancaran crew change (Y). 

Hal tersebut didukung dengan uji koefisien determinasi yang menyatakan bahwa 

gangguan sistem portal pelaut memiliki pengaruh 64.7% terhadap proses 

kelancaran crew change, dengan sisanya 35.3% dipengaruhi oleh faktor-faktor lain 

di luar penelitian ini. 

 

Kata Kunci: Gangguan Sistem Portal Pelaut dan Kelancaran Crew Change  
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ABSTRACT 

 

 

Disruptions to the seafarer's portal system can hinder the maritime administration 

process, including crew change. System mismatches can cause delays that impact 

the operational efficiency of the vessel. Based on this, this study was conducted to 

find out whether there is an influence of the disruption of the seafarer portal system 

on the smooth crew change process  carried out at PT Adam Makmur Sejahtera 

Cilegon, Banten. This research was carried out with a quantitative correlational 

approach through the processing of primary data in the form of answers from 30 

respondents which were then analyzed using IBM SPSS Version 31. The sampling 

technique used is nonprobability sampling with the purposive sampling method. 

Based on the results of the classical assumption test, it is known that the data is 

normally distributed and there is no heterokedasticity with a regression coefficient 

value that shows a positive value of Y = 10.427 + 0.617X, meaning that there is a 

positive influence between the variable of the seafarer's portal system disruption 

(X) on the smooth crew change (Y). This is supported by a determination coefficient 

test which states that the disruption of the seafarer's portal system has an influence 

of 64.7% on the smooth process of crew change, with the remaining 35.3% 

influenced by other factors outside of this study. 

 

Keywords: Disruption of the Seafarer Portal System and Smooth Crew Change. 
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