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ABSTRAK 
 

Penelitian yang berjudul Pengaruh Koordinasi dan Komunikasi terhadap Logistic 

Procurement Department PT Gurita Lintas Samudra ini bertujuan untuk 

mengetahui pengaruh koordinasi dan komunikasi terhadap kualitas pelayanan di 

Logistic Procurement Department di PT Gurita Lintas Samudera. Penelitian ini 

menggunakan metode kuantitatif dengan teknik pengumpulan data melalui 

kuesioner kepada responden. Sampel sebanyak 30 perwakilan responden yang 

berada di divisi logistic procurement, divisi teknik dan pihak kapal PT Gurita 

Lintas Samudera dengan menggunakan teknik purposive sampling, Teknik 

analisis data menggunakan regresi linear berganda dan uji kualitas dengan 

menggunakan uji validitas, uji reliabilitas, uji asumsi klasik yang meliputi uji 

normalitas, uji multikolinieritas, dan uji heteroskedastisitas. Pengujian hipotesis 

dalam penelitian ini menggunakan uji t dan uji F menggunakan program 

perangkat lunak SPSS versi 25. Hasil pengujian hipotesis menunjukkan bahwa 

koordinasi dan komunikasi secara simultan dan parsial berpengaruh positif dan 

signifikan terhadap kualitas pelayanan Logistic Procurement Department PT 

Gurita Lintas Samudera. PT Gurita Lintas Samudera perlu meningkatkan 

koordinasi dan komunikasi antar departmen, terutama dalam hal pengiriman 

barang dan pelayanan logistik.  

 

Kata Kunci: Koordinasi, Komunikasi, Kualitas Pelayanan, Logistic Procurement 

Department. 
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ABSTRACT 
 

This research, entitled The Influence of Coordination and Communication on the 

Logistics Procurement Department of PT Gurita Lintas Samudra, aims to 

determine the influence of coordination and communication on the quality of 

service in the Logistics Procurement Department at PT Gurita Lintas Samudera. 

This research uses quantitative methods with data collection techniques through 

questionnaires to respondents. The sample was 30 representative respondents who 

were in the logistics procurement division, engineering division and ship side of 

PT Gurita Lintas Samudera using purposive sampling techniques, data analysis 

techniques using multiple linear regression and quality testing using validity tests, 

reliability tests, classical assumption tests which included normality test, 

multicollinearity test, and heteroscedasticity test. Hypothesis testing in this 

research uses the t test and F test using the SPSS version 25 software program. 

The results of hypothesis testing show that coordination and communication 

simultaneously and partially have a positive and significant effect on the service 

quality of the Logistic Procurement Department of PT Gurita Lintas Samudera. 

PT Gurita Lintas Samudera needs to improve coordination and communication 

between departments, especially in terms of goods delivery and logistics services. 

Keywords: Coordination, Communication, Service Quality, Logistics Procurement 

Department. 
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