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LAMPIRAN 
 

Lampiran 1 Contoh Kuesioner 
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Lampiran 2 Profil Responden Berdasarkan Jenis Kelamin 

Sumber: Hasil Pengolahan SPSS 30 
 

Lampiran 3 Profil Responden Berdasarkan Lama Bekerja 

Sumber: Hasil Pengolahan SPSS 30 
 

Lampiran 4 Hasil Uji Validitas Kualitas Pelayanan Jasa Keagenan Kapal (X) 

No Item Pernyataan r hitung r tabel Keterangan 

1 X1.1 0,591  

 

0.308 

VALID 

2 X1.2 0,576 VALID 

3 X1.3 0,593 VALID 

4 X1.4 0,481 VALID 

5 X1.5 0,642 VALID 

6 X1.6 0,548 VALID 

Sumber: Hasil Pengolahan SPSS 30 
 

 

 

 

 

 

 

Jenis Kelamin 
 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid laki laki 26 60.5 60.5 60.5 

perempuan 17 39.5 39.5 100.0 

Total 43   100.0 100.0  

Lama Bekerja 

  

Frequency 

 

Percent 

 

Valid Percent 

Cumulative 

Percent 

Valid >1 tahun 6 14.0 14.0 14.0 

1-3 tahun 20 46.5 46.5 60.5 

3-6 tahun 10 23.3 23.3 83.7 

<6 tahun 7 16.3 16.3 100.0 

Total 43 100.0 100.0  
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Lampiran 5 Hasil Uji Validitas Variabel Kepuasan Pelanggan(Y) 

No 
Item 
Pernyataan r hitung r tabel Keterangan 

1 Y1.1 0,675  

 

0,308 

VALID 

2 Y1.2 0,594 VALID 

3 Y1.3 0,657 VALID 

4 Y1.4 0,674 VALID 

5 Y1.5 0,799 VALID 

Sumber: Hasil Pengolahan SPSS 30 
 

Lampiran 6 Hasil Uji Reliabilitas Variabel Peran Sistem Inaportnet (X) 

 

Reliability Statistics 

 
Sumber: Hasil Pengolahan SPSS 30 

 

 

Lampiran 7 Tabel Statistik SPSS Normalitas 

 

N 43 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.93254191 

Most Extreme Differences Absolute .122 

Positive .113 

Negative -.122 

Test Statistic .122 

Asymp. Sig. (2-tailed)c .107 

Monte Carlo Sig. (2-tailed)d Sig. .100 

99% Confidence Interval Lower 

Bound 

.093 

Upper 

Bound 

.108 

Cronbach's 

Alpha N of Items 

6 .697 
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Lampiran 8 P-Plot 

Sumber: Hasil Pengolahan Data SPSS 30 

 

 

Lampiran 9 Uji Persial (T) 

Coefficientsa 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

Beta 

 

 
t 

 

 
Sig. Model B Std. Error 

1 (Constant) 11.029 1.913  5.767 <,001 

TOTALX .425 .083 .624 5.118 <,001 

a. Dependent Variable: TOTALLY 

Sumber: Hasil Pengolahan SPSS 30 
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Lampiran 10 Koefisien Determinasi 

Model Summaryb 

 
Model R 

 
R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .624a .390 .375 1.956 

a. Predictors: (Constant), TOTALX 

b. Dependent Variable: TOTALY 

 
Lampiran 11 Hubungan Antar Variabel 

 

Nilai Interpretasi 

0,0 – 0,19 Sangat Tidak Erat 

0,2 – 0,39 Tidak Erat 

0,4 – 0,59 Cukup Erat 

0,6 – 0,79 Erat 

0,8 – 0,99 Sangat Erat 

 

Lampiran 12 Hasil Uji Regresi Linear Sederhana 

Coefficientsa 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

Beta 

 

 
t 

 

 
Sig. Model B Std. Error 

1 (Constant) 11.029 1.913  5.767 <,001 

TOTALX .425 .083 .624 5.118 <,001 

a. Dependent Variable: TOTALLY 
Sumber: Hasil Pengolahan SPSS 30 
 

 

 

 

 


