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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh ketersediaan armada dan
biaya operasional terhadap kualitas pelayanan perusahaan. Metode penelitian yang
digunakan adalah kuantitatif dengan pendekatan korelasional. Data dikumpulkan
melalui penyebaran kuesioner kepada 40 responden yang terdiri dari karyawan dan
pelanggan aktif yang kemudian dianalisis menggunakan IBM SPSS Versi 31.
Berdasarkan hasil uji asumsi klasik, diketahui bahwa data terdistribusi normal dan
tidak terjadi heteroskedastisitas dengan nilai koefisien regresi yang menunjukkan
nilai positif yaitu Y = 6.639 + 0.726 X1 + 0.443 X2 + e, artinya terdapat pengaruh
positif antara variabel ketersediaan armada kapal tug and barge (X1) dan biaya
operasional dalam skema time charter (X2) terhadap kualitas pelayanan (Y) PT
Humpuss Transportasi Curah. Berdasarkan hasil penelitian ini, diketahui besaran
pengaruh terhadap variabel kualitas pelayanan (Y) sebesar 56.2%, sedangkan
43.8% sisanya dipengaruhi oleh variabel lain yang tidak diteliti dalam penelitian
ini. Hasil dari analisa yang telah dilakukan menunjukkan bahwa baik ketersediaan
armada maupun biaya operasional secara parsial maupun simultan berpengaruh
positif dan signifikan terhadap kualitas pelayanan. Ketersediaan armada yang
optimal dan efisiensi dalam pengelolaan biaya operasional terbukti mampu
meningkatkan keandalan layanan dan kepuasan pelanggan.

Kata Kunci: ketersediaan armada; biaya operasional; time charter; kualitas
pelayanan; tug and barge.
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ABSTRACT

This study aims to analyze the influence of fleet availability and operational costs
on the quality of company services. The research method used is quantitative with
a correlational approach. Data was collected through the distribution of
questionnaires to 40 respondents consisting of employees and active customers
which were then analyzed using IBM SPSS Version 31. Based on the results of the
classical assumption test, it is known that the data is distributed normally and
heteroscedasticity does not occur with a regression coefficient value that shows a
positive value, namely Y = 6.639 + 0.726 X1 + 0.443 X2 + e, meaning that there is
a positive influence between the variable of tug and barge fleet availability (X1)
and operational costs in the time charter scheme (X2) to the quality of service (Y)
of PT Humpuss Transportasi Curah. Based on the results of this study, it is known
that the amount of influence on the service quality variable (Y) is 56.2%, while the
remaining 43.8% is influenced by other variables that are not studied in this study.
The results of the analysis that have been carried out show that both fleet
availability and operational costs partially or simultaneously have a positive and
significant effect on service quality. Optimal fleet availability and efficiency in
managing operational costs have been proven to improve service reliability and
customer satisfaction.

Keywords: fleet availability; operational costs, charter time; service quality; tug
and barge.
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