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ABSTRAK 

 

 

Penelitian dilatarbelakangi terjadinya keterlambatan proses penyandaran kapal di 

Pelabuhan Gresik. Tujuan penelitian ini adalah untuk mengetahui pengaruh 

efektivitas operasional keagenan, layanan kapal tunda, dan terjadinya pasang surut 

air laut terhadap keterlambatan proses penyandaran di Pelabuhan Gresik. Penelitian 

ini menggunakan metode kuantitatif dengan teknik analisis regresi berganda, 

dibantu software SPSS 25. Metode pengumpulan data melalui penyebaran 

kuesioner dan observasi yang dilakukan pada periode bulan Desember 2023 sampai 

bulan Maret 2024. Jumlah sampel 30 orang yang terdiri karyawan PT. Varia Usaha 

Lintas Segara dan operasional keagenan di Pelabuhan Gresik. Hasil akhir penelitian 

ini diketahui bahwa efektivitas operasional keagenan berpengaruh terhadap 

keterlambatan proses penyandaran, layanan kapal tunda berpengaruh terhadap 

keterlambatan proses penyandaran, dan pasang surut air laut berpengaruh terhadap 

keterlambatan proses penyandaran di Pelabuhan Gresik. Dari hasil uji koefisien 

determinasi diketahui bahwa ketiga variabel independen berpengaruh secara 

simultan terhadap  keterlambatan proses penyandaran di Pelabuhan Gresik sebesar 

65,6%.  

 

Kata kunci: keterlambatan proses penyandaran, layanan kapal tunda, operasional 

keagenan, pasang surut air laut. 
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ABSTRACT 

 

 

The background of the research is the occurrence of delays in the process of ship 

berthing at Gresik Port. The purpose of this study was to determine the effect of the 

effectiveness of agency operations, tugboat services, and the occurrence of sea tides 

on the delay in the berthing process at Gresik Port. This study uses a quantitative 

method with multiple regression analysis techniques, assisted by SPSS 25 software. 

The data collection method was through distributing questionnaires and 

observations conducted in the period from December 2023 to March 2024. The 

number of samples was 30 people consisting of employees of PT. Varia Usaha 

Lintas Segara and agency operations at Gresik Port. The final results of this study 

showed that the effectiveness of agency operations affected the delay in the berthing 

process, tugboat services affected the delay in the berthing process, and sea tides 

affected the delay in the berthing process at Gresik Port. From the results of the 

determination coefficient test, it is known that the three independent variables 

simultaneously affected the delay in the berthing process at Gresik Port by 65.6%. 

 

 

Keywords: delay in docking process, tugboat services, agency operations, sea 

tides. 
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