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ABSTRAK

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh Designated
Person Ashore (DPA) terhadap hasil eksternal audit, mengidentifikasi persiapan
Designated Person Ashore (DPA) dalam eksternal audit dan mengalisa penyebab
temuan ketidaksesuaian audit di PT Dharma Lautan Utama Cabang Tanjung Perak
Surabaya. Metode penelitian ini menggunakan Mixed Method model Sequential
Explanatory. Teknik pengumpulan data kuantitatif menggunakan penyebaran
kuesioner dan teknik pengumpulan data kualitatif menggunakan wawancara tidak
terstruktur, observasi dan dokumentasi. Designated Person Ashore (DPA) berperan
penting dalam meminimalisir temuan eksternal audit sebesar 37,5% dan
berpengaruh positif. Tugas Designated Person Ashore (DPA) meliputi sosialisasi
tentang International Safety Management Code (ISM Code) kepada awak kapal,
memantau kepatuhan dokumen kapal, dan mengecek data safety drill kapal.
Meskipun demikian, masih terdapat temuan ketidaksesuaian minor akibat kelalaian
pencatatan, pelatihan safety drill yang kurang efektif, dan kurangnya kesadaran
awak kapal dalam menerapkan Safety Management System (SMS).

Kata Kunci : Designated Person Ashore (DPA), eksternal audit, International
Safety Management Code (ISM Code), Safety Management System (SMX)
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ABSTRACT

This study aims to determine the extent of the influence of Designated Person
Ashore (DPA) on external audit results, identify the preparation of Designated
Person Ashore (DPA) in external audits and analyze the causes of audit non-
conformity findings at PT Dharma Lautan Utama, Tanjung Perak Branch,
Surabaya. This research method uses the Mixed Method Sequential Explanatory
model. Quantitative data collection techniques use questionnaires and qualitative
data collection techniques use unstructured interviews, observation and
documentation. Designated Person Ashore (DPA) plays an important role in
minimizing external audit findings by 37.5% and has a positive effect. The duties of
Designated Person Ashore (DPA) include socializing the International Safety
Management Code (ISM Code) to ship crews, monitoring ship document
compliance, and checking ship safety drill data. However, there are still minor non-
conformities due to negligence in recording, ineffective safety drill training, and

lack of awareness of ship crews in implementing the Safety Management System
(SMS).

Keywords: Designated Person Ashore (DPA), External Audit, Safety Management
System (SMS), International Safety Management Code (ISM Code).
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